
Installing a rainwater tank

Collecting rainwater from our roofs 
and gutters offers a great opportunity 
to reduce demand on our town water 
supply. Rainwater tanks come in all 
shapes and sizes and can be fitted 
to homes, businesses, schools, 
community centres and a whole range 
of other premises.

Benefits
•	You can use rainwater in a number of 

ways around your property including 
to water your garden, top up your 
pool or ornamental pond, wash your 
car and boat, fill up the washing 
machine and flush your toilets.

•	Reduce the cost of your water bills.
•	Conserve our precious town water 

supply.
•	Reduce the amount of pollutants 

carried by stormwater run-off.
•	 Improve the water quality of our 

rivers, lakes and oceans.

Internally connecting your 
rainwater tank
Rainwater tanks that are connected to 
devices inside your home or business 
deliver the highest amount of water 
savings.

How much water can I 
collect?
For every millimetre of rain that falls, 
your roof will collect one litre of water 
for every square metre. This means an 
average sized, three bedroom, single 
storey home (approximately 150m2 of 
roof) could collect up to 180,000 litres 
of rainwater every year.

Maintenance
The key to maintaining good water 
quality is proper maintenance of your 
rainwater tank. While rainwater tanks 
vary, it is important to do this every 
three to four months and particularly 
before heavy rain is expected. You can 
find out your rainwater tank’s specific 
requirements from your supplier.

Most rainwater tanks require you to:
•	Regularly clean your roof, gutters, 

first flush devices and insect 
screens to remove leaves, debris 
and overhanging tree branches. (If 
overhead wires are too close for 
safety, contact your local power 
authority for advice.)

•	Check for mosquitoes. If they are 
present you need to find out how 
they entered the tank and block their 
access.

•	Check the bottom and sides of your 
rainwater tank for sludge every two 
years. If sludge is present, you will 
need to either siphon the sludge out 
or empty the tank.

Sediment in the rainwater tank 
may block your irrigation system 
or discolour your toilet cistern and 
washing machine. Professional 
rainwater tank cleaners can be found in 
the Yellow Pages, if required.

For more information about  
maintaining your rainwater tank, visit 
www.health.nsw.gov.au for a copy 
of the NSW Health Rainwater Tank 
Brochure.

Rebates
Gosford City and Wyong Shire 
Councils offer a rebate to connect an 
externally connected rainwater tank, 
installed prior to 1 August 2009, to 
your toilet and/or washing machine. 
Details can be found in the Living 
Water Smart – Gosford City and Wyong 
Shire Councils’ Rainwater Tank Internal 
Connection Rebate Program brochure. 
Terms and Conditions apply.

The NSW and Australian Governments 
offer rebates to Central Coast 
residents for newly installed rainwater 
tanks. Detailed Terms and Conditions 
apply. Visit the Gosford / Wyong 
Councils’ Water Authority website at 
www.gwcwater.nsw.gov.au for more 
information.



Council regulations
Anyone installing a rainwater tank must 
adhere to the requirements set out in 
the State Environmental Planning Policy 
(Exempt and Complying Development 
Codes) 2008 or State Environmental 
Planning Policy (SEPP) 4, the National 
Plumbing and Drainage Code of Practice 
(AS 3500), the NSW Code of Practice 
for Plumbing & Drainage and the 
Guidelines for Installing a Rainwater Tank - a 
detailed installation guide available from 
Gosford City or Wyong Shire Councils or 
at www.gwcwater.nsw.gov.au 

Key requirements (in summary) are:

Council Development Applications
•	Rainwater tanks with a capacity of 

more than 10,000 litres (or multiple 
tanks with a combined capacity of 
more than 10,000 litres) require you 
to lodge a development application 
with your local council.

•	Development application fees may 
be waived for the installation of tanks 
with a capacity of 10,000 litres+, 
depending on the current level of 
water restrictions.

Positioning
To avoid the need for a development 
application, rainwater tanks should:
•	have a maximum height of three 

metres (3m)
•	be positioned behind the front 

building alignment (and side 
alignment for corner blocks)

•	not be positioned in front of the 
property

•	be located at least 450mm from any 
property boundary in urban areas.

Rainwater tank covers
•	All rainwater tanks should have a 

tight-fitting cover so animals and 
children cannot gain access. Covers 
ensure that water is not lost through 
evaporation and light does not enter 
and contribute to algae growth.

Top-up or bypass connections
•	These are required for rainwater 

tanks which are connected internally 
and installed by a licensed plumber.

•	Top up or bypass connections link to 
the town water supply to ensure your 
washing machine and toilet maintain 
minimum water levels and operate 
effectively during low rainfall.

Backflow prevention
•	New water meters featuring a 

backflow prevention device may need 
to be fitted to your property. This 
will help ensure that water from your 
rainwater tank does not flow back 
into the town supply.

•	 If required, these new water meters 
will be installed by your local council 
for free.

•	All in-ground rainwater tanks require 
additional backflow devices which 
must be approved by your council’s 
plumbing inspector.

Signage
•	Signs should be placed on your 

rainwater tank to clearly state the 
water is ‘Not For Drinking’ (as 
recommended by NSW Health). 
Signs are available from rainwater 
tank or plumbing suppliers.

•	Signs should be placed at the front of 
your property/dwelling clearly stating 
you are using water from a rainwater 
tank. A sign will be provided when 
your rainwater tank is inspected by 
Council.

First flush devices
•	First flush devices are required to be 

installed. These devices help reduce 
the amount of debris collected from 
your roof that accumulates in your 
rainwater tank and also reduce the 
amount of maintenance required to 
keep your rainwater tank clean.

Water restrictions
•	Water collected in rainwater tanks 

which are connected internally 
may be subject to special water 
restrictions. 

•	Check with your local Council or visit 
www.gwcwater.nsw.gov.au for further 
details.
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Phone (02) 4350 5555Phone (02) 4325 8222

For further information visit www.gwcwater.nsw.gov.au

If you install a new 
rainwater tank you 
must advise Council. 
To ensure the safety 
of the town supply 
Council will install 
a new water meter 
fitted with a backflow 
prevention device on 
your property. This 
will occur at no cost 
to you.


